
Expanded Indicator 4-3
Satisfaction with Supervisor

Question  Employee Results  Supervisor Results
Frequency Percent Frequency Percent

My supervisor clearly outlines the goals and 
priorities for my work

strongly agree 499 14% 426 14%
agree 1302 37% 1175 39%

neither agree nor disagree 557 16% 496 16%
disagree 611 17% 534 18%

strongly disagree 541 15% 416 14%

totals 3510 100% 3047 100%
My supervisor lets me know how well I am 
doing my work

strongly agree 596 17% 515 17%
agree 1299 37% 1241 41%

neither agree nor disagree 575 16% 511 17%
disagree 530 15% 451 15%

strongly disagree 526 15% 344 11%

totals 3526 100% 3062 100%
My supervisor keeps me informed about 
matters affecting my job and me

strongly agree 556 16% 697 23%
agree 1255 36% 1129 37%

neither agree nor disagree 589 17% 503 16%
disagree 583 17% 386 13%

strongly disagree 540 15% 359 12%

totals 3523 100% 3074 100%
My supervisor gives me the support and 
backing I need to do my job well

strongly agree 661 19% 760 25%
agree 1220 35% 1085 35%

neither agree nor disagree 620 18% 473 15%
disagree 456 13% 386 13%

strongly disagree 570 16% 371 12%

totals 3527 100% 3075 100%
My supervisor has a strong interest in the 
welfare of his/her employees

strongly agree 696 20% 741 24%
agree 1025 29% 1039 34%

neither agree nor disagree 723 21% 546 18%
disagree 442 13% 354 12%

strongly disagree 604 17% 386 13%

totals 3490 100% 3066 100%
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